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FOR IMMEDIATE RELEASE  

THRIVE ON @ HOME PROGRAM EARNS ‘TIM TUCKER SPIRIT OF COLLABORATION AWARD’ 

FOR REDUCING READMISSIONS AND HELPING REACH TRIPLE AIM 

June 3, 2016 —Lifesprk was honored at Augustana Care’s Annual Leadership Conference as the recipient 
of the honorable ‘Tim Tucker Spirit of Collaboration Award’ from Augustana Care for their vision and 
proactive guidance approach to keep people out of the hospital through the Thrive On @ Home 
program.  
 
Tim Middendorf, Augustana Care’s Chief Operating Officer said “we know we can’t solve the issue of 
readmission rates alone, that’s why the strategic partnership with Lifesprk has been successful at 
keeping our clients thriving at home once they are discharged from our communities. It’s the main 
reason we nominated Lifesprk for the ‘Spirit of Collaboration’ award – no one else has been able to 
successfully achieve such dramatic results.” Joel Theisen, RN, CEO/Founder of Lifesprk added, “We’re 
honored to be recognized in this way. We believe in building partners-for-life and it has been a 
tremendous partnership with Augustana Care right from the start.” 
 
The Thrive On @ Home program partnership between Augustana Care and Lifesprk was designed to 
address a staggering statistic many people over 65 were facing after being discharged from the hospital 
where gaps in care were occurring specifically around transitioning home from a rehabilitation or 
hospital setting. According to the New England Journal of Medicine, one in five people were 
rehospitalized within 30 days after discharge and one in three after 90 days.  Today the Medicare 
national average for readmissions within 30 days has dropped to 15.2% but that still represents far too 
many people experiencing the roller coaster of health care crises.  
 
Lyn Lais, RN, Life Care Navigator and administrator of the Thrive On @ Home program has been in the 
health care industry for over 25 years and has seen firsthand how these gaps in care occur. “Despite 
more focus on the transition home, there are still many gaps in most programs. For example, we know 
that 90% of health outcomes are shaped by factors other than health care yet those are rarely 
addressed.  Once people are home it can be hard to adjust and they can very easily slip into a spiral of 
health care crises, ultimately returning to the hospital. At home, there’s no professional there using a 
whole person approach to help guide them through this next phase and give them the confidence and 
tools they need to successfully transition home,” said Lais.  
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The goal of the Thrive On @ Home program is to bridge the care received at Augustana Care’s Chapel 

View with care at home to achieve the Triple Aim – improve individual experience, improve health of 

our population, and reduce the cost of health care. Since October 2015, Lais has enrolled 140 people 

into the Thrive On @ Home program, with 110 identified as being at high or moderate risk for 

readmission. Based on the Medicare national average for readmissions within 30 days, 17 were likely to 

be readmitted. However, as Lais explained, through the Thrive On @ Home program and its 

interventions, “of the 110 at-risk, only 6 were readmitted – a 65% drop in the expected readmissions 

from the national average.“ 

Lais added that those who did need to go back to the hospital were able to return without needing to go 

to the emergency room or have an ambulance transfer, saving them both time and cost. 

“It’s an integrated solution that stops the roller coaster of crises,” said Theisen. “Isolation is fatal – we 

need partners working together as systems of excellence for a continuum approach, not silos, with a 

whole person focus to really help people be successful once home and eliminate any gaps that often 

occur.”  

With all the changes and fragmentation in healthcare, Augustana Care senior leadership knew a new 

creative way to serve their customers was needed. “Lifesprk’s affinity-building whole person model fits 

well with the continuity and support we want to provide our clients to help them enjoy longer, fuller and 

healthier lifestyles following their discharge. We know we have more work to do - ultimately we want to 

see zero rehospitalizations within the first 30 days for as many people as possible. We are happy to 

recognize this partnership because we know collectively we can reach our goal.” 

For more information about the Thrive On @ Home program, call 877-345-3319. 

 

 

About Lifesprk 
Seniors experience other life challenges beyond the physical ones. When left unchecked, they too, can lead to 
frequent ER visits and hospitalization. That’s why the Lifesprk team of dedicated experts created the Lifesprk 
Experience™ - a whole person senior care solution that is personalized to 
address the uniqueness of each individual.  They’ve created a higher standard 
with their Life Care Managers (nurses) who combine the art of compassionate 
care with their scientifically proven, proprietary methods and discovery 
process, to become trusted advocates for a person’s whole life. Their results 
have reduced client ER visits by 52% and hospitalizations by 73%. That 
translates into significantly lower long-term costs for clients and the system. 
Plus, Lifesprk has one of the highest client satisfaction and caregiver retention ratings in the industry. To learn 
more, visit www.lifesprk.com. 
 
 
About Augustana Care 
Augustana Care has fostered fullness of life for older generations and others in need for more than a century, 
while helping those we serve to live the life that most inspires 
them. Priorities are to value older generations’ talents and 
experience; to provide the care residents need, when and where 
they need it; connect residents to the people and things that mean 
the most to them; and to support residents and families with 
spiritual care that speaks to who they are. Learn more about Augustana Care’s housing options, health care and 
community services at www.augustanacare.org. 
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